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THE RIGHT CAREER CHOICE (GUEST EDITORIAL)

When | was @proachedby this years HLABC Exadive to be a guest edior for the
DecemberForum | was delghted to accept the challenge. Thiswas to bea theme
issue on refeéence truly a subect dearto my heat.

| have loved refeence work for the tweng-four years of my pofessional career, egr
since Sam Rothsteirs Advanced Reference coursm Library School. | believed
then and still maintain thatit is the most interesing and arguably the most
importantservice ve provice. In medial libraies, we neve know whats coming
next. | fdt sure my mlleagues shaed the samefascinatian with the sulject and
were anxious to share their stories. | was right. When the call went out for
memorablereference manents, the suggesions came fboding in.

As | sifted through those emails, patterns began to emerge in thquestions we are
asked. And inour respmses to them. Some of themwere funny, ®me painfuland
troubling, but all werecompelling and kind of humbhg. My conviction - that
librarianship is as abse to social wok as it is to organizatio and technology - was
reinforced. We areoccasionally asked ivial questions, the medtal equivalent of a

bar bet . But more often we are helping patrons (or their helpers) with deeply
personal gsues.

Our approach to answenig these questions makes our chosen oagation a special
privilegeas well as aresponsihlity. Theright choie? | cannotimagine dong
anything elsefor a living.

Judy Neill
December Forum, guest editor

Guest Editorship

Are you interested inaking one theme and running with it? Do gu know wise
colleagues, funny colleagues, librarians witkexperience just begging to be shared?
Could you interview someone, or persuade a friend to write up that story they told
you?

If so, consider choogig one of the upcoming Forum issues andppearing as a
Guest Edibr. The Spring isue is alwag a ProvincidUpdate, where we cdch up
on all the news, changes, and happening that matter to us. The Summer issue is
another Members Forum, on some aspect of cdlection developnent. That
doesnt always mean acquisitions - it can mean technological chargy vendor
relationshps, budgetng, or handing electranic resour@s. The summerssue
traditionally reports on the conferences and meetings of the year, so the editor
needs to appoint an attendee to bring back the goods on each event.

Krista Clement, the interminable Editor.

Your editor recommends:
http://www.overduemedia.
com/

Because we all need to
laugh at ourselves.
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PRESIDENT S LETTER

December 10, 2004
Reference, eference, rderence. Dmt you just bve it? Isure do.

There is nothing more rewarding than findinghat strange little piece of

informatian a libray patrondesperately needs @ receiving positive feedbackabout
having made a significant difference in the care of a patient. The work we all do is
important but it is quite easy to log sight of the impact we hae as health science
librarians.

I hope tha many of you contrikuted to this issue of theForum by £nding your
fondest reference memories to Judy Neill, HLABEfirst ever guest editor. For
those of yas who are notsure what ths is all atout, the executive andchief Forum
editor cecided totry someting a little differentthis year. Each issue @ our
newsletter will have a special guest/topic editor working along side our chief editor.
All of the corresponénce and compiling of newslger content is donevia email so
geographic location is not an issue. Regardless of where you live, you can easily
get involved. Please contact Krista Clement (our amazing chief editor) or one of
the executive membersfiyou are interestedin being a guest editor m the future.

Our annual HLABC winter brunch meeting rapidly approaching, as is the cold
winter wedher (therewas actualy a little bit of snow in the lower mainland

yesterdyy burr). Thisyears meeting wil be held n the round roan of the
Vancouver General Hospital on Saturday December 11 at 10am. Directions will be
sent via emal and signs vill be posted to hep guide ya to the meeting room.

Many HLABC members are planning to attend and there is plenty of room for

more &.. If you havent already notifiel me by email that yu will be at the bunch
please doso as soon & possibe.

Out of townes, dont forget there are fundsavailabé to help with travelexpenses!
Call me if you want more information on this or any other topic pertaining to
HLABC.

See you at he brunch.

Come hungry, leave happy (antkady to do sane serious shopping)!

[Ed. s note: by the time you read this, the brunch will be tomorrow or in the past.
Plan on attending the nextmeeting!]

Shannon Long
President, Heath Libraries Assodgation of BC
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HLABC GENERAL MEETING

HEALTH LIBRARIES ASSOCIATION OF BC
General Meeting
held October 5, 2004
at 7:00 PM

Centre for Clinical Epidemiology and Evaluation, Vancouver, BC

The business meting was peceded bya presentaion by Dr. Keith Chamlers, the
directorof the clinical trids supportunit at VGH. Dr. Chambes spoke on ewaluating
the medical literaure.

Present: Ana Rosa Blue, Deborah Newstead, Diana Hall, Karen MacDonell, Beth
Morrison, Charlotte Bek, Cathy Rayment, Barbara Sat, Kathy Hornby, Mimi Dyle-
Waters, Shanion Long and Macia Bilhsky

1. Welcome and Introductions
The meeting began with attendees givintheir name and place of
employment.
2. Treasurer/Membership Report (Marcia Bilinsky)
HLABC continues to be in gabfinancial shape.
Mutual Fund account balance $1,589.12
Checking account balance 5,736.73
Total $7,325.85
Membershiptotal to date is 75 paying manbers (72 regular, 3 gudent) and
6 lifetime for a tatal of 78. New membersfor 2004-05 total 10.
3. Website (Shannon long)

Chris Torgalson, the designer ohe new website, has submittech proposal
to provide technical support and host the website at a reduced rate CHLA
may also be interested in hosting chapter websites. Members who have
information on seminars and upcoming events of interest are enceoaged to
contact Robert Melrge or Robyn Ingvallsenat have the information psted
on the HLABC website.
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4. Forum (Shannon long)

The goal for 200405 is to have the Forum published beforeghe meeting. Each
issue will have a guest editor with Krista Clement assuming ¢hresponsibility of
chief edibr. TeresaPrior wasthe guest edtor for the last issueon conferenes.
The theme for the next issue will be reference and a volunteer for guest editor is
needed. (Judy Neill has since volunteered)

5. Consortia Arrangements

5.1 eHLBC (Karen MacDonell)
Bi-weekly meetings of theBusiness Plan Working Groujpave been taking place
since September. RFP (request for proposals) and in-house licensingragments
have been designed and will be distributed in the next 10 days to vendors
identified in the 2003 survey as high/medium priority. Replies are expected by mid
November. It will probablybe Januarybefore thereplies ae evaluaed and the
stakeholdes are appoached fa financing, induding the Minstry of Halth.
Discussions between eHLBC and HKN (Health Knowledge Network) lbekta have
been taking place regarding @ssible future joint negaiations with vendors.

5.2  Skolar MD (Shannon long)
Ruth Rochlinand Francine Renaud have been working very hard wih their IT
departmerts to resdve probems with Skdar MD. A poduct revew in the Forum
should be considered.

6. CHLA Update (CharlotteBeck)

The CHLA Baa meets n late Octoler provding an opprtunity HHABC to send
issues to the table fordiscussion. It was suggestedhat the e-news messages
sent out by the CHLA praident to members shouldalso be directedto the chapter
presidens for distibution o the listserv. CHLA hasnitiated a Career Deelopment
Award for new librdans (5 years of less).

6.1  NNLH Support (CharlotteBeck)
The National Network of ibraries for Heal was scheduled to holda meeting at
the Cochrane Coquium inOttawa on Oabber 5, 2004. Stakeholders fom the
different health care professional associations were invited to attend a
presentaton on the NNLHand to participate in focus graips to expore the
feasibility of a National Network, a national site license to Cochrane, and ideas for
the next steps. Members & encouraged to have dook at NNLHs website at
http://wwwchla-absc.@/nnlh/visio.html. A motion to endase the NNLH a the
HLABC webgg with ogtion #1 (highest levelof suppot) was intoduced byCathy
Rayment andseconded ly Beth Morison. The mdion was caried.
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7. CHLA Conference spring 2006 (Cathy Rayment)
The first meeting of the organizing comittee was held last week. CHLA will
be 30 years old in 2006. Since 30 is the pearl anniversary, the theme for
the conference will involve pearls, possiblypearls of wisdom or the world
is your oyster. Nancy Pearle could b one of the speakers. The coimittee
is close to choosing a enue.

8. PNC Conference Autum 2008 (Shannon long)
PNC has approached HLABC about hosting the 2008 conference in
Vancouver. Charlotte Beck il find out when the Inernational ICML-9
Conference is being held in Vancouvédefore any decisin is made.

9. Brochure (Shannon long)
The HLABC executive would like to have a promotional brochure available {o
distribute at CHLA ando SLAIS, Largara Cabe, the University of theé-raser
Valley, and to academic librarians who havehealth in their portfolio. Beth
Morrison volunteered to be on a committee to prepare the brochure and a
call for more volunteers will be posted on the listserv.

10. CE Ideas (Shannon long)
Members felt that another session on evaluating the clinical literature would
be valuabé. Other pasibilites - Judith Sess (libray advoacy) or asecond
session by Margaret Hop. More discussion on CE ieas will be take phce
at the Decembermeeting.

10.1 MLA Videos (Shannon long)
The possillity of collecting all HLABC hiel materals and depsiting
them at a hod librarywill be dscussed atthe Decembe meeting.
No decision was made o purchasing more videos.

11. Video Conferencing (Shannon long)
The recent survey regarding video conferencing posted on the listserv only
got 6 responses. Videoconferencirg to link Kebwna and Vitoria with a
Vancouver meeting has potential and should be considered. More work
needs on findng out the exact costs and approahing members i the
interiorand the island to see f they woull supporta video @nferencing
meeting.
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12. Institutional Memberships (Shannon long)

HLABC was aproachedabout the possibiliy of having mstitutiond membershifs.
There was a wong feelhg that membeship in HLAE was for netwvorking and
professional suppdrfor the individual. Proposed byBeth Morrison and secaded
by Kathy Ryment thatno changes be nade to the membershipstructure. The
motion was carried.

13. Other Business (CharlotteBeck)

December Brunch UBC was asked to host the December brunch meeting but a
suitable oom has not keen found

EBSCO preseiation on Nov 2 or 3. - a call forinterest will be posted on the
listserv.

TREASURER S REPORT

TREASURER S REPORT
Health Libraries Association of B.C.

29 November 2004

Finances

Mutal Fund $1,589.12
Checking Account  $6,112.12
Total 7,701.23

Membership

76 regular (10 new)
3 student

6 lifetime

Total of 85

New member since September
Colleen Kennedy, Royal Inland Hospital, Kamloops



HLABC ForumM Page 9

WEB COMMITTEE REPORT

The websitecommitteeis in the process of mwing our welsite hosting
from UBC to Bedlam Hotel, which is managed by the new site's designer,
Christopher Torgalson. Um completion of the tansfer, the committee
will move forwardo establish a 'membes-only' portion ofthe site,

which will then include itens such as the HLABC directgrand other such
sensitive material.

Regular maintenance of the sites continual and the Web ommittee
appreciates any suggestiuos for upcoming educationabr informational
opportunities of hterest to HLABC membaerthat it may post m the site.

The December 2004 issue of the Forum will be posted on the website with
a notice of its avalability sent thraugh the HLABC listserv. Please

note that this means the orum will nolonger be sent as an attachment
through the listserv. We anticipate that this will be a far more

effective and efficientway of transmitting the newsletter, but as

always, we appredite feedback from membes.

Finally, we are asking any members who may have HLABC materials in
electronic formatto please contact either Robert Melrose or Rbyn
Ingvallsen. We are seeking issues of the Forum from 2000 and earlier,
as well as minutes of the exective ard annual general meetings from 2003
and earlier for achival purposes on thesite.

Happy holidayseason to all members.

Submitted by;
Robert Metose, Roby Ingvallsenand JoyceConstantine
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Map of the brain:
http://www. neuroskills.
com/?main=tbi/brain.ht
ml

MEMORABLE QUESTIONS

My thanks to all those whotook the time to sharetheir favorite refeence
moments with us. The questions, sugestions, and sources of information have
been divided into groups, depending on -- well -- our reactions to them. Letcall
the first section:

Questions that struck us as funny:

Strangest question? What is the weight of a humarhead!
Shannon Long
Librarian,Richmond Health Serges
Richmond Gereral Hospital

When | worked as an academic assistant at Woodward Library (1989-90) | got
asked for pictures d the brain"by an elcerly woman when | was werking on the
Reference desk. | asked her various questions to determine what part and view of
the brain she was interestd in. She wasn't sure and saighe'd like to see an
assortmentof brain ‘pictures” | pulled several alases of thebrain, anabmy

atlases, etc. and got her setup at a table. Abouttwo hours later she came lack

and thanked me for the help.Then she asked if | wantedd know why she needed
the information. | wasn't sire what to say! She immeditely launched into her

story which is that every year she cross stitches a body part, then frames it or puts
it into a footstool, etc. Last year she'd done the kidney and this year she wanted to
do a bran! She told methat she'd lrought crossstitching/grah paper b the
photocopier andcopied the brain mages she was interested in, ontdhe cross
stitching paper grid! She told me she had the kidney, heart and liver(!) framed on
her living room walls bt that she thought she'd mount the bain cross stitch (once

it was done) onto an dtoman in her living roan! Strange but true!
Rebecca Rayworth
Information Sevices Libra@n (MedicalSciences)
University of \Gtoria Libraries

My very fist reference question as a "sold professbnal libarian. |
remember it well. The dte was Aug. 1988; place: Prince George hospal
library. | had just arrived the day before, having just graduated from
libraryschool. Hee | was in Nathern BC - and my firstquestion wa about
a tropical disease | knew rightthen that I'd be in fa a very nteresting

career!
Teresa Prior
Librarian, Central / North Island VIHA at
Nanaimo Regional Geneal Hospital

Not trulya referencequestion, but . .
I remembera wonderfulad in The Sunlooking for a libraian to "decimate”
informatian as oppo%d to disseminate. I's somethirg I'm sure weall feel ke

doing at times . . .
Maureen Dewie
Consultant Librarian
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When | fist startedworking at Vodward | got a cdl from a woman who
worked on the X-Files. She ne#ed a skeletal image ofa six-fingered
hand so thatthe artists could create a mock Xray for an episodeof the
show. Generally, we da't DO reference for peple at Woodwad but rather
SHOW people how to do research for themselves but because | was a big
fan of the show, | spent some time in the stacks and found a few good
books that had the pitures she needed. A few weeks tar, | was
surprised to receive a envelope with sighed photos of Mulder & Scully.
What a thrill! After thatseason, the filming moved td_os Angeles
(David Dehovny didh't like therain in Vancaver), so Ididn't getany
more questions from the XFiles. Someone from Millanium called once
but by then, | was moe adept athandling demanding cliens and
encouraged he person b come in indead. Besdes... it just wasn't the
X-Files.

Sally Taylor

Librarian, Woodward Libna
UBC

My most favourite ré question is the first one that | did all by myself, back at
the Saskatoon Public Library. | had been a Library Assistant for two whole
weeks, and theReference ibrarianswere traning me. | wasto answer he
next refeence questia, either in person or o the phone. Then the phone All You Wanted to

rang. Know About Bats (or

Picture this: a panic-sticken woman shrieking on the phone alhat how "He not).

can't come till Tuesday | need him NOW!!" When | fina§l calmed her down
enough, | discovered that she had bats in her attic and the exterminator http://dmoz.org/Recreati
couldn't came till after the weekend. | took her info, gotoff the phone, and | on/Outdoors/Wildlife/Ba
searched fa a grueling 2 minutes unti one of the Reference ibrarians ts/

took pityon my ignorance and provided a hnt as to whee | might findthe
answer.

| phoned her back and poudly told herto put mothballs in herattic. When
the bats left because of the stink, that was when she shold plug the hole in
the roof that they'dbeen using. Thee was a lomg pause, and hen she
asked in a slightly shaky, still somewhat hysterical tone, "But who's going
put the mothballs in the attic?"

Quite deflated, since had been certain that Iwould receive fergnt thanks,
eternal grditude and possiblybe named inher will, linformed he that the

Public Lbrary cauldn't peform that service forher. "Oh." Andgshe hung up.
Beth Morrison
Web Officer and Librarian
B.C. Cancer Agency
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Haven t registered as a
transplant donor yet?

Do it here:

http://www.transplant.b

c.ca/

This is probablyhot technically a "réerence" question because was not a librarian
at the time, but it truly is unforgettable:

When | worked with BBod Donor Recruinent for the Red Cross, someoe called
the Vancouver office to find out when a blood donor clinic would be held in their
community. When told that they had just missed one and that the next one would
not be for another sixmonths, they were offeredhe opportunity b attend an
information session about the Bone Marrow Donor Regstry.

The reply?

Oh no thank you. | don't think that's for me. | signed up to be an organ donor on

my driver's license ad no one has ever calledne.
Vicki Lee
Clinical Librarian
Centre for Communit Child Heah Research
Sunny Hill Health Cetre for Children / British @lumbia Children's Hospital

Moving on to questions we may laugh about now, but were uncomfortable
with at the time:

One of the mog entertaining referencequestions n our libray was reeived byour
new young male staff member (in aroup of mostly ofler women) who was
answering phones for the first time. He picked up the phone and listened for a
minute or so, then said, Just a minute, please and handed the receiver off to
one of the Ibrarians. His face wa bright red The questim was aboutthe
insertion d foreign ohects (speifically a ballpant pen) into the male uethra.

Just another reference question to an experienced medical librarian, but our poor
young man didnt feel that he knew any of us well enough to initiate a
conversation about abuse/stimulation of the male genitalia. We all laugh about it

now.
Linda Einblau
Librarian,Co-Manager
Library, College of Physicians & Surgeons of B.C.

A few months ago a urologist came up to me and asked if | could do a search for
him. "Of course", | said. He said he was interested in any case reports worldwide
wherein a woman had accidetally stuffed a tampa up her urethra, all the way

into the bladder! Ouch! | asked if the woman was mentally impaired and he said
no. | did the search (Medline & Embase) and did find a few similar cases, but in all
the cases reportedto that time, the docs had been able to tease the tampon back
out through the urethra. The CGH caswas the first where the @cs couldn't
retrieve the tampon back through the urethra, but instead had to surgically cut into
the bladder to retrieve the tampon. Weird!

And peoplesay libarians leaddull lives!!!
Rebecca Rayworth
Information Services Librarian (Medical Sciences)
University of Victoria Libraries
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One afternoon a couple of years ago | received a call from the Surrey Publi¢
Library. They rquested my assistance wih a reference question thatthey

had recently receied, but were unable toanswer. A young woman had Probably NOT found on
come into the library and asked for information on the nutritional analysis of| the Food and Nutrition
semen. She was @parentlyhaving a delate with herboyfrierd about the Information Center
subject. What an intriguing question! Here was myopporunity to find website:

evidence on what | perceived as an often-debated subject among or

between the sexes. http://www.nal.usda.qov/

fnic/etext/000020.html

The first thing | did was to do a search in Medline to see what | might be
able to locate on semen. What waild my seach strategybe? SEMEN AND
(NUTRITION ORIBT)? This sarch straegy prove to be unsaisfactory. But nearly everything
What about nutrition extbooks? No, this diln't work either. Perhap | else is!

should suggesthat the usercontact Dial-A-Diettian?

My next stop was to chek Campbell's Uology. After all,| had paid $600
recently for this weighty three volume set and | wanted it to prove its worth
to me. Voila! | located semen in the index and then proceeded to find a
page on the diemical anal/sis of sema&. Hurray! Iquickly hotocopid the
page and faxed it off to the public library, feeling good that | had armed a
young woman with evidence! Information really is power.

To make maters even moe memorabg, | had a Ibrary echnician studnt
doing her pacticum wih me. Yes, thg was indeeda teachabk moment.

So this question made the rounds with her classmates as well.
Linda Howard
Librarian
Fraser Health @ Surrey Memorial Hospital

One day | eceived acall from a gruff-sounding person askig for the
librarian. | replied "this is the librarian". Apparently | was not very clear,
because the grson askedfor the librarian agan. Thinking thatthis was my
practicd- joker s;n making one ofhis frequentprank calk, | said, ‘the
librarian isn't here; this is the janitor!". Unfortunately for me, it was a doctor
wanting some information on an urgent case.He was very nice about it
when | expained thatl thought he was my son tying to fod me once agan.

Anne Allgaier
Librarian, Northern Health Athority
Prince George Regional Hospital
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Now to the truly edifying stuff, when we know we have made a difference:

At Richmond General Hosfal, one memorable aqiestion involved the hed
pathologist regarding strange bacteria in patients. These are normally MOtype

questions and | have had great success finding the perfect bit of info needed.
Shannon Long
Librarian,Richmond Health Serges
Richmond Gereral Hospital

Case 1.

The Materniy / NurserylLabour Déivery uni is to be combined ato one floor, and
the nurses wanted it on the second floor, where Maternity and the Nursery now
are located. The anesthetists objected because that would move labour delivery to
a floor above he OR, deemed to be a ptential risk to wanen in labour. The head

of anesthesa said thatthere was arisk of hawng to do aspinal in the elevata and
that this was not OK.

| was asked to doa search on policies fo location of latour delivery units, isk
factors, etc. The searches | did were instrumental in keeping the labour delivery
area on thesame flooras the OR.

The downsieé is that the maternitynursery aea is going tobe moving nto the
space occuped by the library so | get ibo move yetagain!

Case 2. Keeping up with the@search leads to impovements in patient cae, as
evidenced by the Respiratory Nurse aPGRH who functions at an adnced
practice level, thanks to the help she gets from the library. She regularly reads
journals such as Chest, ACP ldicine, as well as others, and has at her fingertips
the researd needed toalways beon the cutting edge of pactice. Twoprograms
that she initiated as a result of her research have led to vastly improved care for
patients:

1. Palliative Care for COPD patients. COPD patients need longer palliative
treatment in general than cancer patients, but usally are not regarded by health
care praditionersas needing palliative care.

2. Strengthening Exercises for COPD patient€OPD patients suffer from loss of
skeletal musd¢e mass, so arehabiliative pogram for liilding and $rengthening
muscles was developed.

[l think this one couldbe devebped intoan articleabout the \alue of the

library. Usually such dicles are written ly librarians, not nurses odoctors, which
is much stronge. One of theother thingsour Respiatory Nursesays is thd she
no longer goes to conferencedecause there is usually ndting that is presented
that she doesn't alreag know. And, she also got a vgrhigh mark on a paper
towards he UBC nursing dgree. Her PID prof cheked her resarch and fourd
only 6 atticles; ournurse had manymore thanks b help fran her libraian buddy]
PS: this was told to me on a volunteer basis - no fishing expeditions for

complimens here.
Anne Allgaier
Librarian, Northern Health Adhority
Prince George Regional Hospital
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About a yea ago, we reeived a equest fran a psychidrist who was treating
a woman who had recentlcome to Canada as a refugee &m Africa. Her
story was heart-breaking. She had been kidnapped by a rival tribe, forcibly
confined, and traumatical tattooed wit designs which were symbaliof her
captors. The physician did not share with me how she was released, or hoyw
she came to Canada and into his care. But he said that her post-traumatic
stress was not going to impove unless those symbal could be removed
from her body. They were a constant reminder of what happenedand a
constant humiliation. She of course had no money to pay for their removal,
so he was attempting to convince the government to pick up the tab. Could
we find any literatue to back him up? | foundsome articles which
discussed he emotiond significan@ of tattoos, both thedesign and he
decision b make a pemanent change tothe body.

But the best reference was a comparative study of Holocaust survivors froni
two different concentation camps. One camp was Auschwit whose
prisoners had been tattooed with numbers in the last few years of their
captiviy. The othercamp used nobody making to desgnate detanees.

The level of permanent, debilitating stress disorder was significantly higher |n
the Auschwitz prisoners than in those from the other camp a result,
according to the studys authors, of those tattas. This literature seach was
forwardel to the government, abng with the physicians request, aad the

government agreed to pay the bill.
Judy Neill
Librarian/CeManager
Library/ College of Physicians & Surgeons of B.C.

And finally, a few favori te (and un-favorite) sources:

Scirus <http://www.scirus.com/>

This portal site fromElsevier, is descibed as a scientific search engire. It
provides simple and advanced keyword searching of an estimated 90 millio
selected fee web payes, plus Medine, Elsewer's Scienc®irect andIDEAL
databases, the free USPTO patents lookup tool, Beilstein abstracts, and a
few other small sources. Theite is powered ly crawling technology mvided
by Fast Search and Transfeand searches a combinatia of full-text artides,
full-text free web pages mainly from .edu domains, and titles/abstracts from
sources likeMedline andBeilsten.

Scirus

N
http://www.scirus.com/

I've Barnedabout it through an onlhe cours, that | am presently taking,
called, "BeyondGoogle: Faster and smaer searching on the Web."It's a

great courseand | recanmend highly.
Ana Rosa Ble

Librarian, Lions Gate Hospital
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Osler Libary of the
History d Medicine

http://www.health.library.

mcaqill.ca/osler/

Heres one for history buffs! Biographical information on Canadian physicians is
often hard to find. The Osler Library of the History of Medicine at McGill
(<http:/www.health.library.mcgill.ca/osler/>) maintans a file of obituarynotices
that have appeared inCanadian medial journals fromthe mid 19" century.

(<http://www.health.library.mcgill.ca/osler/c§tand/chobit.htm>)
Lee Perry
Librarian
Charles WodwardMemorid Room/Wedward library, UBC

What is itabout obgetrics andgynecologythat renders its publshing so pealliar?

| give you the American Atege of Obstetricians andsynecologists, which
produces PracticeBulletins and Committee Omions, both in numbered sees

and both published in Obstetrics & Gynecology and/or International Journal of
Gynecology & Obstetrics. They are not necessarily published in sequence and if
your patron is uncertain about details, which sometimes he/she is, it can lead to a
protraced search.

But the ACOG pblications have nothng on those ofthe Society of Obstéricians
and Gynaeologists d Canada. SOG®roduces Ghical Practice Guialines and
Policy Statements, both published erratically in the journal, JOGC. They used to be
published separatly as well, and we sed to keep them in a large white binde. It
was almost impossible to find anything in this binder (with the sketchy information
provided by our doctors), butwhat was infinitely worse was goig to the SOGC
website. Talk abou user- unfriendly, cumbersome, non-intuitive, visually-
confusing and larrier-flled webstes!

I must admit | havent visted it lately, so its probably a dream site now, but | will
always remember it & one of my least favaoites.

If anyone has ideas on whybstetrics and gynectogy lends itself tothis

confusion, Id be enchantd to hearthem.
Linda Einblau
Librarian/CeManager
Library, College of Physicians & Surgeons of B.C.

| get the last word here. The article which follows profiles the Drug and Poison
Information Center, my favorite source for drug information. | hope you all find it
useful. Happy holiday, everyone!

Judy Neill, guest editor

Librarian/CeManager

Library/ College of Physicians & Surgeons of B.C.
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D.P.1.C.
THE |l 1S FOR INFORMATION

The BC Drug an Poison InformationCentre (DPIC),which is a provincidly-
funded program, is besknown as the provinces Poison Control Centre.
Poison control, howegr, is only one of the Cente s activities. DPIC ao
houses extensive resources to assist health professionals througlit BC in
providng optimal kevels of dug therapy The devebpment and
implementation of centralized resources ensures that the provincehealth
professionals can easilyccess current and relile drug information, eiher
by contacting the pharmagdits at the Drug Informatim consultation service,
or by using PICs publications: the Dug Informaton Reference(DIR), and
newsletters. The Centre optes on the principé that a health professonal
should first consult the esources at hand (such as the R), but once these
resources are exhaustedhe staff at DPIC can helpat a more specialzed
level. Although drug information is offered solely to professionals, poison
information is available both to the public and to the health professionals of
BC twenty-four fours a day.

_ _ _ Website:
Drug Information Consultation Services

The Drug Information Consultation Service which logeveral hundred calls _
per month is available via toll-free telephone access to health professionals http.//wwvy.bccdc.orq/co
from 0900-1600 hours weekdays. Pharmacists highly skilled in information | Mtent.php?item=14
retrievd and evalation aid physicians pharmaciss, and nurses hroughout
BC in identifying and saling patient-specific dug-related problens.
Medication safety issues such as drug interactions, drugse in pregnancy or
lactation, appropiate dosing, and advese reactions to bah conventional
and alternative therapies are frequent queries. Most of the calls relate to
helping resolve drug-related problems in individual patients, and therefore
direct contact with the prescriber or the professional responsible for
delivering patient care is the main priority. The pharmacists can then solicit
patient history andbackground mnformationto make ther search and
interpretation ofthe literature relewant to the specific case.

In some instances DPIC pharntasts are called upa to help with general
queries about medicaibns from other prdessionals involvedn health care,
including librarians. These muests are usually of an idntification nature,
for example identifying foreign drugs, increasingly necess/ our mobile
society. he pharmaciss can alsoput media eports inb perspetive when a
practitioner is asked by a patient about something in the news; usually
regarding an experimentahgent. Being familiar with dug therapy, and also
aware of internationaldevelopments in phamaceuticals, DPIC staff can
readilyassist in these types d questions,even when thespelling issuspect.
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Canadian Adverse
Reaction Newsletter

http://www.hc-
sc.gc.ca/hpfb-dgpsa/tpd-
dpt/subscibe_e.html

Drug Information Publications

The publicationsproduced by DPIC also spport BCs health profesdonals. The DIR
is a book containing over 500 monographs on the most commonly used drugs in
Canada. The monographs go beyorttie basic drug informatbn found in the CPS
to include off-label or investigational applications, detailed data on safety in
pregnancy and lactation, dosing in special populatiors including the elderly,
children, and patient with live or kidneydisease and very imprtantly, a
summary of where the drug fits in therapy. It provides evidence-based scientific
informatian on each drugas well as dinicallyimportant details, patient
information, and a section directed at nursing concerns. Some of the aspects
covered originate fom calls to the Drug Infomation consultation sevice, which
serves to keep the tat relevant to he health professionals oBC. A BC Medical
Journal reiew found his book tobe an invaluabé resource (BCMJ

2004;46(3) :117).

Resources

Although physically located at St Paw$ Hospital, DPIC is sponsored by the Faculty
of Pharmaceutical Sciences at UBC, and the staff have acceds the UBC library
system for database searching and document delivery. There are subscriptions to
numerous bulletins, newsletterscurrent awareness servicegpharmacy-related
journals and the Micromeéx System, as well as kes dating back to the 970 s.

In addition to these extensive resources, DPIC possesses an comprehensive
collection of current texts on topics ranging from drugs in pregnancy to
pharmaceutical compoundig. The collection extenddeyond a North American
perspective, and also beyond a traditional medicine focus, with an enviable
collection of resarces on alternative mettine.

BC Regional Adverse Reaction Centre

The BC Regional Adverse Reamnh Centre is also locéed at DPIC. The BC Regional
Adverse Reation Centreworks colaboratiely with e Canadian Agderse Drug
Reaction Monitoring Program, a program of Health CanadaMarketed Health
Products Directorag, as the regional point-of-contact for this national program. It
promotes the reporting of health product-related adverse reactions to Health
Canada, and ollects ad/erse reation repats from hedth professionals andthe

lay public. The Centre is pleased to provide information about the adverse reaction
program and to direct individuals to health product safety information provided by
Health Canada, such as health prduct advisories. Taeceive the Canadian
Adverse Reation Newsetter and health praduct advsories free by email anyone
may join Health Canada Health_Prod_Infomailing list at http://wwwhc-
sc.gc.ca/hpfb-dgpsa/tpd-dpt/subscribe_e.html.

(See next page for contat information)
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SEEN ON THE NET : TORONTO CONFERENCES 2005

Summary:
The pharmacists at the BC BIC can help solve drg-related problems,
through their publications or information service. Priority is given to calls
from health professionals involved in direct patient care who require
informatian to help wth a particular case. f assistanceis requesed with a
drug problem in a specific patient, then the pharmacists would appreciate
hearing from the health-professional directly, to ensure that appropriate
information relevant o the patient is lccated. In other instances the staff at
the Drug Information Sendge, using their extensive resarces and clinical
experience, can aid hekh science librariansm locating unfamiliar
informatian.

Janet Webb

D.P.I.C.

The Drug Information Servecoperates 0900 - 1600 h weekdays.

Phone (604) 806-9104 in the lower mainland
1-866-298-5909 from the rest of BC

http://www.bccdc.org/content.php?item= 14

Administraton and DR ordering:
Phone (604) 682-2344 ext 62126
e-mail: info@dpic.ca

Poison Control Centre operates 24 hours per day, 365 days per year.
Phone (604) 682-5050 in the lower nmainland
1-800-567-8911 from the rest of BC

BC Regional Adverse Reaction Centre
Phone tollfree 1-866-234- 2345
Fax tollfree 1-866-678-6789

From: Canadian Medical Libraries List
Sent: Monday Novemberl5, 2004 8:34 AM
Subject: Interprofessional Edwcation-CHLASLA

If you are a health information specialist AND are interested in
interprofessional education AND are looking to take an extended visit to
Toronto next summer you may want to consider submitting a presentation d
poster to a comhbnation of the conferencesikted below:

Interprofessiond Education: Grownding Actionin Theory - May 26-27 2005
<http://www.cme.utoonrto.ca/ipe2005>

Canadian Health Libraries Association May 30-June 3 2005 Toronto
http://wwwchla-absc.@/2005/

Special Libraries Association Conference June 5-8 2005 Toronto

http://www.sla.org/content/Eventsinference/ac2005/geninfofndex.cfm




